Im EﬂthuSiQSﬁC‘. Please send me the following:

Books & Q‘) Price Qty. Total
CARE Packages for Your Customers --An Idea a Week for CuStOmer SErviCe ...........c.....ueeeeeivveeaeeennnn.. $18.95 -
What Can I Do? Ideas to Help Those Who Have EXpPerienced LOSS ................cceeueeeeeeeiieaiiieeeieeeeee 13.99 -
The Simple Truths Of APDTECIALIONL. ... ...eeieiie ettt e e 15.95
The Simple Truths of Appreciation - Book + 3 minute DVD ................oeeiiiiiiieeiiiiiieeeiiee e 19.95
180 Ways to Spread Contagions EMERIULSTASTI ............oeeiviuseeeiiieeeee e e 9.95
The Simple Truths of Service—Inspired by Johnmy the Bagger™ ............ccooeeviuiiieiiiiiiieeiiiieeeeiiee e 15.95
The Simple Truths of Service - Book + 3 MUnute DVD ............ccoiieiiiiiiiiiiiiiieee e 19.95
Balancing Acts: More than 250 Guiltfree, Creative Ideas to Blend Your Work and Your Life................... 14.95 -
Handle with CARE —Motivating and Retaining EMPIOYEES.............ccccueeeeeeeiieeiiee e 16.95 -
CARE Packages for the Workplace—Dozens of Little Things You Can Do to Regenerate Spirit at Work....14.95
CARE Packages for the Home—Dozens of Ways to Regenerate Spirit Where You Live ..............c............. 16.95 -
Workbooks, Booklets, and Cards
49 Creative Ways to Get Your Ideas and VaAlES ACTOSS ...........cccuueeeueeiieeeeie e 3.50 -
Spreading Contagiotts EMtRUSIASTIL™ ...........oomuiiiiiiiie et 2.50 -
DVD5s & Videotapes
"Johnny the Bagger™" - Complete Training Kit (Shipping $19.00) ............ccoveeiiiiieeeiiiiieeeiiiieeeeenn 995.00 N
"Johnny the Bagger™" - DVD OILY ...........uuiiiiiiiie e 895.00 -
SETVICE FTOTU tHE HEATE ... e ettt et e et e e e e e e e e e e e e 295.00 _
Handle with CARE—Motivating and Retaining EMPIOYEES..............ccceuueeeiueeeiieeieeeiie e 50.00 _
The BEST of Barbara —Stories to TOUCH YOUT HEATT ..............cccevuuueeeeiiiieee e 35.00 [
Audio CDs
Handle with CARE—Motivating and Retaining EMPIOYEES..............ccceeevuieeeiiiiiieeiiieeeeeieee e 15.00 -
Care Packages for the Workplace— Dozens of Little Things You Can Do to Regenerate Spirit at Work.....15.00 [
The Simple Truths of Service, narrated by Barbard GlATZ..................ccceeeeueeeiiiiiiieeiiiies e 15.00 [
The Simple Truths of Service, liVe PreSETUEALION. ...........uieeiieiae et et et 15.00 [
The Simple Truths of Appreciation, [ive PreSEMEALION.................ceeeiiiee e e 15.00 R
Care Packages for the Workplace, liVe PTeSETUEALION..............eeieerieeeeiiiieeeeiieeeee et 15.00 -
Friendship Gifts
The Red Plate (SRIPPING $I12.00)........oiiieieeiieeeee et 40.00 -
Inspirational Notecards (8 notecards, 4 dESISIIS)...........ueeeeeuueeeeeiee et 8.00 -
"Johnny the Bagger™" pad Qnd POTU St .............ccowuue e 4.00 -
STTULE OTL @ STICK ..o ettt 3.00 R
Book Packages
Home Package (SHIpping $12.00) ... 75.00
Work Package (SRIPPING $I12.00) ........ouuuuieeeeeeeeeeeee et 100.00 R
Ship to: Product Subtotal:
Name Shipping & handling for first book 6.00
Title or tape (in Canada add $8.00):
Company Shipping @ $2.00 per additional
item ($3.00/item in Canada):
Address ( / )
. . 7% FL sales tax
City State Zip G) (FL residents only):
*
Country Phone # 0) Total due:
Fax #
All funds in U.S. dollars only!
e-mail
' o . O My check or P.O. enclosed, payable to
*International shipping will be added at time of order. Barbara Glanz Communications, Inc.
O Bill my credit card - O MC O Visa O Am Ex
Barbara Glanz Communications, Inc. Credit Card #

6140 Midnight Pass Rd. #802 + Sarasota, FL 34242
(941) 312-9169 * fax (941) 349-8209
e-mail: bglanz@barbaraglanz.com « website: www.barbaraglanz.com Signature

Expiration Date




